
Welcome to Kreis Offenbach

Soon you will need to make an appointment with the Foreigners’ Registration Office
(Ausländerbehörde) of Kreis Offenbach in Dietzenbach. To allow for a smooth 
process, we kindly ask you to contact Kreis Offenbach via the following e-mail 
address 

auslaenderbehoerde@kreis-offenbach.de

or by telephone 

06074-8180-1160.

You will receive a reply within three working days. Get in touch with us by phone or
online if you need a 

certificate of registration as an asylum seeker 
(„Bescheinigung über die Meldung als Asylsuchender“ also called “Büma”)

or a 

health insurance certificate (Krankenschein).

For an extension of your “Büma” please contact us only shortly before its expiration
and not weeks before. 
Thank you!
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